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She gives her children's
Tylenol but after an
hour it hasn't come

down

She spends the last $565
she has in her bank

account and is billed for
the rest

Productivity/revenue is
lost and customers
satisfaction suffers

Mia likes her job, but is now
convinced that she doesn't
make enough money. She

quits 2 weeks later and takes
a job with a competitor for a

minimal raise

Mia calls her boss to tell
them she's not going to

be able to make her
shift

She misses rent and
has to pay a $250 late

fee next month as a
result

Finally, she's seen.
Doctors say baby just
needs Motrin instead

of the Tylenol Mia
already gave her

Thankfully it works and
baby's temp has come down,
but only after another 2 hrs
do doctors say it's OK to go

home

At 3AM Mia's 2 year old
daughter has a 102

degree fever

Mia is scared and doesn't
know what to do so she
takes her baby to the ER

where she has to wait for 4.5
hours

MEET MIA
(EMPLOYEE)

Boss can't get a
replacement fast

enough 

Mia is now stressed &
anxious about how she'll

survive until payday

But first Mia must pay her
$1560 ER bill!

Mia likes her job and
she's good at it, her

boss thinks she could
be a great Team Lead

soon

EXPENSIVE IN
MORE WAYS
THAN ONE



$0
45 mins later baby's fever
breaks and is safely asleep

(and Mia too!)

Mia pays nothing because
the service is FREE to her

as an employee

At 3AM Mia's 2 year old
daughter has a 102

fever

Mia uses the DC2 app and is
seen by a provider 15 mins

later. Doctor takes an
assessment, explains Mia
can try Motrin since she's

already tried Tylenol.

MIA
(EMPLOYEE)

Mia likes her job and
she's good at it, her

boss thinks she could
be a great Team Lead

soon

A NEW
PATHWAY
FORWARD

Mia shows up to work
the next day well

rested, and remains on
track to become a

Team Lead!



Licensed in all 50 States
Board-certified, experienced medical providers

Personalized care
Medical care
Mental health
Workplace safety

24/7 Access
FREE to ALL employees AND their dependents
Will not interrupt or interfere with insurance

Multi-lingual
Over 200 different languages & dialects
Medical translators

DIRECT2CARE
Virtual healthcare access for your
team and their families

Introducing 



Decrease in
negative stress

Dramatic
decreases in
unscheduled

absences

And the feeling of
being

"Recharged"

Workers feel
less anxious

and more
manageable

Musculoskeletal

Cold, flu, and illness Prescriptions & refills Bladder/Kidney

Respiratory

Referrals

Care guidance

Dermatology

Lab orders

Doctor’s notes

Imaging orders

More productive
when in a stable

state of mind

MORE
ENERGY

Feel a greater
sense of

belonging

LOWER
ABSENTEISM

1.7X

50%

PURPOSE

 LESS
ANXIOUS

Medical Mental Health

Available to employees & dependentsAvailable to employees & dependents

10 free sessions per person/per yearUnlimited Visits

Scheduled sessions24/7 On-Demand Access (<15 min avg wait time)

Licensed therapyLicensed providers



Workplace Injury Triage

Decreased MOD/EMR rates

Guidance for workplace accidents
When a workplace injury occurs, Direct2Care is the
first step. Employees can access Direct2Care
immediately after an incident. Our providers assess
the situation, guide next steps, and document the
injury to support proper care and workers’
compensation requirements.

Immediate clinical assessment

Incident notification

Fewer unnecessary ER and urgent care vists

Lower workers’ compensation costs over time

Results:
Businesses using Direct2Care see up to a 70%
reduction in avoidable ER and urgent care utilization.*



How it works

Employees receive a welcome text that invites them
to activate access. Using a simple “find me”
experience, they confirm their information and
unlock care in just a few steps, no insurance cards
or complex forms required.

IOS | Android | Web

Window clings &
posters shipped to

your business



https://vimeo.com/894708518VIDEO LINK:

https://vimeo.com/894708518


Vendor Bridge integrated
Always-on eligibility, no manual work.

Direct2Care utilizes GIOA’s Vendor Bridge
Integration to keep employee eligibility in sync
automatically. Employee data syncs twice
weekly, ensuring new hires are added quickly,
updates are reflected, and no one falls through
the cracks.

Simple sign-up

Instant access

Employees activate in minutes, not days.

Care is available 24/7, on demand.

Full support

A quick enrollment flow gives employees
access using basic information. No insurance
cards, no complex forms, no friction.

Once activated, employees can start a visit
anytime through the app or web,
connecting with a licensed provider
without scheduling or approvals.

Dedicated teams support employees with
registration, visit coordination, follow-up
care, and pharmacy savings so nothing falls
through the cracks.

End-to-end assistance at every step.



Clear visibility,
shared accountability
Reporting is designed to inform action, not create noise.
Operators receive simple, HIPAA-compliant
reporting that highlights adoption trends and
opportunities to improve awareness and
engagement together.

Helping turn insights into engagement.



EXCLUSIVE PRICING

or or

NON-GIOA MEMBER

$1,600
Per Restaurant/Per Month

(FCR approved)

or or

$1,080* $990* $900* $765*

GIOA MEMBER

$1,200
$1,200 $1,100 $1,000 $850

Per Restaurant/Per Month

(FCR approved)

+ Multiple Location Discounts

+ Mall Location Pricing

+ Additional 10% discount for
yearly payment

LOCATION 1 LOCATION 2 LOCATION 3 MALL LOCATIONS

($14,400 Annual Total) ($27,600 Annual Total) ($39,600 Annual Total) ($10,200 Annually)

($12,960 Annual Total) ($24,840 Annual Total) ($35,640 Annual Total) ($9,180 Annually)

Per Month
/Paid Yearly

Per Month
/Paid Yearly

Per Month
/Paid Yearly

Per Month
/Paid Yearly

*with additional 10% discount applied for yearly payment

(All partnerships require a minimum 12-month contract)

Paid Monthly Paid Monthly Paid Monthly Paid Monthly



Winning brand

Claims reduction

Workplace safety

Even having insured employees use D2C as
a first line of defense can greatly reduce
health insurance claims

Adding optional "Occupational Injury"
services can lower expenses on work injuries
and your overall MOD/EMR rate

Mental health

Better recruitment Team culture

Increased tenure

Maximize productivity
Provide sorely needed mental health resources and
services to employees that they'll actually use

Being able to advertise a free healthcare
access differentiates businesses
competing for talent 

A practical and tangible way to be able to
show employees that the business deeply
cares and strives for excellence 

In a highly competitive world with a lot of
"talk", employers providing free basic
healthcare is a major value add

Higher retention of all employees, including
leaders and future leaders instrumental to
the business 

Having happy and healthy employees lowers
absenteeism, reduces sick times, and increases
workplace productivity 

GAME CHANGING BENEFITS.

FOR MORE
INFORMATION CONTACT:

JOSH ALQUIST
VICE-PRESIDENT OF SALES
JOSH.ALQUIST@DIRECT2CARE.COM

C: 480-231-7799
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